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EMPOWER COMMUNITIES WITH KNOWLEDGE ABOUT OPTIONS

Conduct public AV project and mobility needs outreach

Provide political assistance

Develop trust between partners

Create and coordinate AV working groups

Coordinate with businesses

Assist in cross agency coordination

Modify laws to allow vehicles in the right-of-way (ROW)

Clarify liability and responsibilities

Limit the number of operators

Limit the number of vehicles

Reduce barriers to entry

Ensure compliance with existing regulations and agreements 

Require operating or business permits  
(or other regulation that allows for operation)

Require vehicle occupancy minimums and VMT maximums

Charge fees or taxes

SUmmary of Tools and Levers for Shaping AV Outcomes

Operational limits, 
requirements,  

and tools

Summary adapted from ‘A Framework for Shaping the Deployment of 
Autonomous Vehicles and Advancing Equity Outcomes’ (January 2021) by the 
Urbanism Next Center with Cityfi.  Project funded by the Knight Foundation. 
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Operational limits, 
requirements,  

and tools (cont.)

Purchasing or 
subsidizing AV 

services

Technology  
and data 

investments

Physical 
infrastructure 

investments and 
management

Process  
assistance
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Require equitable access programs. These programs could:
Require communication/offerings in multiple languages 
Create a service coverage area and wait time minimums 
Require vehicle accessibility 
Require multiple forms of ride reservation and payment  
	 (not only smart phone based) 
Require low-income fares
Require local hiring and fair labor practices

Require or incentivize activities/vehicles that reduce GHG emissions

Ensure safety between passengers , as well as vehicles, 
pedestrians, and bicycles

 
Facilitate procurement

Allocate staff time and resources to AV pilots and deployment

Allow variances to facilitate AV pilots and deployment 

Provide direct financial assistance

Directly purchase AV services

 
 
Set standards for data and platforms

Require data sharing and reporting

Create technology resources

Share information (such as construction, delays, or use permits)  
regarding changes in the ROW

Develop and/or support MaaS

Provide a framework and standards  
for integrated payment and booking 

Limit or prioritize AV access to infrastructure

Manage travel-lane access for AVs

Designate and manage curbside access

Invest in tech-ready transportation infrastructure

Invest in infrastructure improvements for  
congestion management and/or AV deployment
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